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About NTT Communications Corporation

NTT Communications provides consultancy, architecture, security and cloud services to optimize the
information and communications technology (ICT) environments of enterprises. These offerings are backed
by the company’s worldwide infrastructure, including the leading global tier-1 IP network, the Arcstar
Universal One™ VPN network reaching 196 countries/regions, and 140 secure data centers worldwide.

NTT Communications’ solutions leverage the global resources of NTT Group companies including Dimension
Data, NTT DOCOMO and NTT DATA.
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Consistent contracting worldwide with the
ability to distribute workloads globally.




Flexibility

The best options and customized solutions
for the customer

Quality

Supporting and enhancing customers’
ICT system quality

ost-efficiency

Maximizing investment efficiency by minimizing the
cost of ICT system operations



Sacramento
San Jose /*

()

UNITED STATES

California Sacramento 3
180,000 sq. ft. facility
14 MW critical IT load

UNITED STATES

Texas Dallas 1
1 million+ sq. ft. campus
80 MW critical IT load

UNITED STATES
Virginia Ashburn 1
150,000 sq. ft. facility
14.4 MW critical IT load

UNITED KINGDOM

Hemel Hempstead 3
10,000 m? server space
20 MW critical IT load

Data Centers Worldwide

GERMANY

Frankfurt 3
4,400 m? server space
19.6 MW critical IT load
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Virginia Ashburn 2
140,000 sq. ft. facility
14 MW critical IT load

AUSTRIA
Vienna 1

2,800 m? server space
6.6 MW critical IT load
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GERMANY
Berlin 1

13,000 m? server space
15.7 MVA critical IT load

JAPAN
Tokyo No. 6

7,100 m? server space
18 MW critical IT load

JAPAN
Tokyo No. 8

4,900 m? server space
8 MW critical IT load

INDIA

Mumbai 5
7,400 m? server space
10 MW critical IT load

HONG KONG

Financial
15,400 m? server space
53 MW critical IT load
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INDIA
Bangalore 2

4,200 m? server space
7 MW critical IT load
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Jakarta

THAILAND

Bangkok 2
3,800 m? server space
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MALAYSIA
Cyberjaya 4

SINGAPORE

Serangoon
5,000 m? server space

o JAPAN
Taipei N
Hong Kong Osaka 5
Manila 3,500 m? server space
Hanoi 7.6 MW critical IT load
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Manila Pasig

: Sydney
Melbourne

3,900 m? server space

U
INDONESIA

Jakarta 2
7,700 m? server space




Value and Meri

Facilities and Operations

All NTT Communications’ data
centers meet our globally consistent
Data Center Standards and service
quality.

NTT Communications’ Data Center
Standards consist of more than

300 items. All of our facilities satisfy
a rigorous in-house standards
checklist. This ensures every data
center provides the same high-
quality services.

We also employ consistent
operational procedures in all of our
data centers around the world. Our
reliable services based on standards
set by international certifications
and operational guidelines such as
ISO and ITIL.

Recognition and Awards

NTT Communications has received
awards as the No.1 data center
provider in Asia for service quality.
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PRACTICES

Seamless global network and
data centers in over 140 locations
worldwide.

We have the largest-scale data center
and network coverage in the APAC
region which bolsters the speed of
customers’ overseas development.

A diverse customized menu of facility
and operation services.

We fully support customers’
business operations through flexible
facility design and technological
capabilities including private

suites, highly sophisticated security
equipment, remote hands service,
and server management.

10Gbps large-volume network
connects NTT Communications’
Data Centers Worldwide and
Enterprise Cloud.

This service gives more flexible usage
to your global ICT resources.

“Nexcenter Connect™ Global”:
connects major data centers
worldwide.

“"Nexcenter Connect™ Metro"”:
connects data centers within major
areas of each country.

Our self-designed, self-constructed
data centers lower construction costs
and energy costs while elevating
performance.

Our space-saving, energy-saving
design takes advantage of state-
of-the-art technologies to realize
cost reductions in building/facility
construction and electricity bills.
Advanced technologies include free
cooling system, cool wall blow type
air conditioning system, DCIM, HVDC,
Rotary UPS, LED lighting, and more.

Optimization of costs for networks
and various ICT solutions.

Provision of low-cost network
service with low latency and fully
redundant systems.

Minimization of total costs by
bundling various types of ICT
management services.

Integrated customer portal
heightens the efficiency of your
business operations.

Our customer portal offers rich
functionality such as data center
access application and your facility
management to save your operations
time and money.



Business Continuity

Full Measures for Disaster

We take every disaster control
measure such as for earthquakes
and floods to reduce effects on
your system operations.

High Availability with
Redundant Facilities

Our industry leading SLA for
power availability, redundant
power supply, air conditioning, and
network facilities maximize your
system uptime.

Financial Stability

We receive a top credit rating

as a data center provider every
year. This financial stability avoids
sudden bankruptcy or acquisition
by other companies. As a result,
there is much less risk to affect
your operations into the future.

Usability
Global Footprint

Over 140 data centers in major
cities of 18 countries on 4
continents ensures we can fulfil
your optimum business expansion.

Safe Operations

Your ICT assets are protected

with strong physical security and
reliable well-disciplined operations
certified by various organizations.

Flexible Solutions

Customization is available for
facilities, operations, and billing
systems to optimize your complete
solution.

One-stop Management by
Portal Site

Your system management becomes
quick and simple with our online
business portal offering rich
functionality such as data center
access application and facility
management.

Global Network

Low-latency Submarine Cable

Our global submarine cable system

offers low-latency and large-capacity

data communication between major
cities worldwide.

Deployable Efficient ICT Resource

We offer global network spread in 9
countries and low-cost high capacity
network between data centers.

You can deploy your ICT resources
efficiently and make seamless
connection with cloud services to
realize flexible data backup and
system expansion.

Business Benefits EoilN= =11l

Cost Performance

Low Priced Power with Advanced
Energy-Saving Facilities

Employing state-of-the-art, highly-
efficient, energy-saving facilities,

the energy costs are improving
continuously and high-quality power
can be available at low-cost.

High-Density Power Racks

You can deploy more servers in

less space with our highly efficient
cooling. As a result, you can achieve
higher IT performance per rack than
other data center providers.

Leverage Financial Strength

With NTT Communications’ global
mega-purchasing power, we can
realize low cost services by
purchasing high quality data center
facilities, which can reduce your
operational cost.





