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THE INNOVATION
AWARD:

OPERATOR

WINNER

TELKOMTELSTRA

DBOTS

Telkomtelstra’s Delivery Robots {Dbots) represents a new approach to service
delivery. By using software to replicate human interaction with network devices,
Dbats carries out device staging, testing and configuration for managed network
services customers.

With Dbots, thousands of devices can be automatically staged, tested and
configured, reducing human error, and creating an agile service delivery process
that improves cost and time efficiency. The solution has been shown to reduce the
time to activate customer premises equipment (CPE) by 83%.

These i ilities made stand out in what was a very
competitive category. “Very innovative and seemingly unique in the industry,” said
one member of the panel. “What differentiates Dbots from other innovative
offerings is its ability to achieve fast and agile delivery," said another.

6 6 Very innovative and seemingly
unique in the industry
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X Alconics Awards is The world-
renowned, independently-judged

Al is revolutionising business productivity and efficiency across all industries. awards celebrating the drive,
While only at the beginning of what is a wholly transformative journey, a innovation and hard work in the
significant number of practical Al applications are already available to enterprises international Artificial

across the globe. This flagship award category recognises the industry leaders Intelligence for Business

putting forward the most comprehensive and effective solutions to the market - Commun ity.
across any industry. Take the stage and show the world's leading enterprises how
Al will make them better in the future.

Best Application of Al in the Enterprise @

WE'VE BEEN
SHORTLISTED FOR

Ul Path

Celaton

CELEBRATING THE BEST
IN ARTIFICIAL INTELLIGENCE

KENSINGTON PALACE
I12TH JUNE 2018
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WWW. THEAICONICS.COM I

. . Global ICT Partne
lllTTCommumcaﬂons Innovative. Reliable, Seamless.
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