
Award-winning records
2017 MM Research Institute Awards
Received the best Award for Artificial Intelligence Field in Smart Solutions Division.
We are humbled to have been named a recipient of a 2017 MM Research Institute
Award due to the level of advancement of COTOHA Virtual Assistant in
understanding Japanese Language as one of the most difficult languages to analyze
with high precision, realizing smooth conversation, as well as having the extensibility
in recognizing not only text but also telephone voice and practical interface which
can be easily connected to the external systems. We are truly honored by this
acknowledgement.

MM Research Institute Award
"MM Research Institute Award" was established by MM 
Research Institute in 2004 with the aim of becoming a 
catalyst to encourage ICT field market and industrial 
development for actively introducing new products to the 
market, and MM Research Institute honors those companies 
that work on developing new markets.

1Copyright © NTT Communications Corporation. All right reserved.



2017 ASPIC IoT and Cloud Award 
We have been awarded a Committee Award for the excellent service recommended 
by the committee. 

2017 ASPIC IoT and Cloud Award 
2017 ASPIC IoT and Cloud Award is 
the award with the aim of further 
developing and establishing IoT and 
Cloud service as a social information 
infrastructure which is beneficial to 
the society in Japan. This award 
supports the IoT and Cloud business 
and the business expansion of user 
companies.
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• Asia Communication Awards - Finalist
COTOHA Virtual Assistant was selected as a Finalist of 2017 Asia Communication Awards for 
The Innovation Award in Operator division. Although we did not win the prize, but we will 
continue to refine our innovation and originality in order to support our customer business 
development. 
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Asian Communication Awards
The Asia Communication Awards is 
a platform which recognizes 
achievement and innovation in Asia 
within the global 
telecommunications industry.
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• AIconics Awards – Shortlisted
COTOHA Virtual Assistant was shortlisted as the Best Application of AI in the Enterprise for 
AIconics Awards London 2018. Even though we did not win the award, we are humbled to 
have been renamed as a Shortlisted and recognized globally. We will keep refining our 
innovation and originality in order to support our customer business development.
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AIconics Awards is The world-
renowned, independently-judged  
awards celebrating the drive,  
innovation and hard work in the  
international Artificial  Intelligence 
for Business  Community.
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