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Thank you for selecting "050 plus” the app for cost-saving call charges.

This document is to guide a variety of information beginning with the basic

operation.

If you have any questions, please contact according to the following pattern.

Inquiries about "050 plus”

=
) 050 plus” Easily Apply

How to apply

"050 plus” WEB site

Contact . Depending on the time of day and congestion situation of the query, the
by E-mail answer might be the next day. Please acknowledge it beforehand.
From mobile phone g T,ll-free
or fixed telephone
(Before the contract) m e
Contact

Reception Time 10:00 - 19:00
by Phone (Except for the sunday,holiday,year-end and the New Year)
*Phone number, Please make sure enough.

NOt'ice of Information about the maintenance of "050 plus”
maintenance

No part of this document may be reproduced without the permission of the NTT Communications Corporation.

XThe contents of this document may be changed without prior notice.
Wi-Fi is the brand name that has been authenticated by Wi-Fi Alliance ,
indicating that interoperability between wireless LAN equipment.
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? Basic Operation 56‘"‘1

Chapter 01

Names and Functions of the keypad screen

A name and function of each part in the “keypad” screen

050 plus Win

“Number display field”

Displays the number you enter

“Button to add a contact”
Add to the contact number you entered

“Keypad”

Input the number

"IP Call”

Make a call by the internet access to the
displayed number

“Delete key”
Erase one digit number in a short click
All numbers will be erased in a long click

“Favorites”
Regist the contact you want to call frequently,
such as

"Contacts”
Select a contact from you address book

“Keypad”screen

“Recents”
History of the call

"Settings”
Check and change the configuration of the
“050 plus” application

)
© © © 6 © © 06 060
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Using Phone

make a call using keypad

| Section

Chapter 02

Input the phone number of the call at “keypad”

[ 050 plus Win

Mute

=

| Hold

050- XXXX - XXXX

00 8 |

[E=REC )

Each button’ s function

00:00:03 ) &

Mute the sound

%,

| Place a call on hold

Sp:)l:?'lc(;)e Contacts
d i : Display
mas - “Keypad” screen
EEER
Keypad
Select

an audio source

Display
“Contacts”

“Keypad”screen Screen during a call
_ | t th h b tt I VW Other method
npu € phoné number you want 1o ca @®Select a contact from “Favorites”
*If you enter a wrong number, please click the delete key n ®Select the person from “Contacts”

@®Select a contact from “Recents”

u Click “IP Call” (then a call is started)

3.

[3-1] You can use each function by clicking the button on the screen

[3-2] To end the call by clicking ﬁ
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Using Phone
02

Chapter 02

Make a call from “Contacts”

Select a contact from your address book

250 pls W =

Sieuki Harako

A, rhile

—
Satah [chira

Al bl
Com Taro

A, Rin mobile

Yarrada Taro

Favarites | Contacts

“Contacts”

Address book will appear when you click “Contacts”

,‘ Click a contact you want to call

XIf there are multiple phone numbers to a contact, you need to specify the number again

o Click "IP Call" BRSLL
o/ after confirming that the number of the “Keypad” screen is right

(then a call is started)




Using Phone | Section |

03

Chapter 02

Make a call from “Favorites™

You can easily make a call if a contact is registered to “Favorites”

050 plus Win = =[] [Z]050 plus Win =101

.
Yarada Taro o

i, obile

“Favorites”

u A call is started by simply clicking the one in the list




Using Phone
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Chapter 02

Confirm the free call number of “050”

Distinguish the free 050 number.
(050 plus, OCN dotphone, Free call providers,etc)

S [T

IE

L | Display of the Contacts

[E]050 plus Win

=101 x|

Group of free calls will be created
automatically

FREECALL
12

Wark
[2)

HOMAME
12

Com Targ

m einmobile
Yarrada Taro

Icon 059 appears in the list
if there is a contact of free 050 number

B Mol

Favarites | Contacts

“Keypad”

| “Number display field” becomes green when a free 050 number is input
3 Free call providers is here (Japanese only)

u ey will change to “IP Call for Free” |l

(free) at the same time also

Senda phote by kng press

<Note>
The free call number that does not begin from 050, it does not display.



http://www.ocn.ne.jp/voip/phone/service2/
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Section

01

Chapter 03

About Contacts

Creating and editing of group from the list of contacts

Satoh Ichiro

Al roble
Com Taro
Al =in mobile
Yarrada Taro
Al obile
4] Satnh lchir
PREECALL [l 55
. ) £ — w | & |
e R 'I‘u)‘;“ Favnritns | Contects | Keypad R
“ ” NORAVE “ ”
O Groups ) Q Add contact

Q “Keyword Search*

“Contacts”

_‘ The list of contacts will appear when you click “Contacts”™ n
_‘ Function of the “Contacts Display”

Display the group screen.

Display Phonetic Search area.
Jump to the appropriate contact in a click.

Displays the contact corresponding to the keywords you enter.

©000

Display add contact screen. After entering, click Done. g
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Chapter 03

Add Contact to phonebook

Add new contact to phonebook

L‘ eS| u ;Iglzl
-+ ﬁ a

Groups

Farnily rame 1
IFir’st name
AN [
Sueuld Hanako
mokile IF'hnnE: rurnber
Al i
home IMaiI address
SatohIchiro
+ Horre: Horme paze
alln, ohie gz fonc e
Address faderess
Gam Tara . Birttday  [Birirdsy
A, 'Rin mobile
rNotes |N0tes
Yamada Tam
i, o5l

“Contacts” “Add Contact”

_‘ Click mark onh the upper right of the screen from the phone book

[2-1] enter the information.
[2-2] After completing the input, click done icon.




Overview of group function

Groups function can add or edit the group.

050 plus Win

Cortacts

q ALL
(4]

q FREECALL
(@)

Wark
(3)

Sweuk Harako

rrokile
Satoh Ichiro
rmabile

NONAME
1)

Caom Tara
main mohile
Yarmada Taro

rrobile

* | o

Setting

51 9% 9% 91 9L 9

% Case of if you have selected the gro

already created
H|Em O N
Contacts Keypad

Setting

Setup menu of the group

03

Chapter 03

About “Groups* icon

% () is the number of contacts that registered

FREECALL

Q 2]

Wark
Q ‘ (a)
Q NOP@)\ME
1
-

All members’ contact list will appear

Contacts that free 050 number is
registered will appear

Groups that you create will appear.

Contacts that is not registered to any
group will appear.

Setup menu of the group will appear

Setup menu of group

Q Add group Creating a New Group
Change a name or change

Q Edit group members of the group already
created
Delete the group already
created

O Delelsgioe *Member themselves are not
deleted

O e Add a new contact into the
group already created

Q Change color Select the color of the group

© EEEZEER oo o
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Chapter 03

About use Group function

How to use the group function

Click “Grous” | [2-1] Click the groups for edit
| at “Contacts [2-2] Then Click

(i 051 o Win |

| Setup menu of the
= group appears

EECALL

i o 3 .
Steuki Harako ) @
dlln, obile ik Satoh Ichiro
@ |l mhie
T

Satoh Ichiro
MNORAME

Com Tamo

il 1robile
=

| i) E—
Gam Tam . “Varmada Taro

i, Rin mobile obile
“amada Tano

Al kil

“Groups” Setup menu of the group

—\

Create a new group

Add group

Edit group Change a name or change members of the group already created

Add contact Add a new contact into the group already created

Change color Select the color of the group

H&E
Q Delete group Delete the group already created
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Chapter 03

Create a new group

Organize your contacts into groups

Click “Groups” [kl at “Contacts” click at “Groups” screen

=050 plus Win P [ 3 | [E050 plus Win o =1 5{

Sizuki Harako

i b Satoh Ichiro
L mabile
Satoh Ichiro
il mbie “Vamada Taro
i mobile
Gom Tam
Al ain rokile
Yarada Taro
i, mbie

“Contacts” “Groups”

[4-1] Input the name of new group

[4-2] Click members for to register into the group, then
confirm "v'” is appeared

[4-3]Click “Done” is complete

Click “Add group”

=)
a
[ oo M| e
i ]
/ IGmup hame
— 4
3 Steuk Hanako v
r 3
I
Satoh Ichiro
1 N
o
GCarn Taro v
“amada Taro

Setup menu of a new group “New group” e
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Chapter 03
Change group display color
Change group display color
N " | [2-1] Click the groups for edit
Ciick “Groups” (I [2-2] Then Click | Click change color

at “Contacts”

Sieuk Harako

mohile
Sizuki Harako

4, bl Satoh Ichiro
L mobile

Satoh Ichir
Al kil “Yamada Taro
I il

Gorn Tara
Al ein mobile

Yarnada Tam

“Contacts” “Groups” Setup menu of the group

[4-1] Select the color .
Group icon of color has

you want changed
[4-2]Click Done
s rz' =Lt ST
| e

lllll

Sieuki Harako

FREECALL y
o rohile

Wibrk Satoh Iohiro
(3) i, ohie

ROMAME
1)

Garn Targ
rmain mokile
Yarmada Taro

rrobile

“Change color”
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Chapter 03

Import and export of contacts

import and export in csv format the contacts

migrate contacts from app Ver3.0.1 previous, or re-install the app on another PC

1150 plus Win

=10l x|

Settings

Import / Export
EE———
Sync with Google Q A AL = @0 Far cons
Googe Account .
Mail address |
Passward |

Upload Download Cancal

If vou have made the Inport and Sync with
Google, contacts will be overwr itten

I, “Mail address” “Phone number”, “hames”,
there was match, it will be rezistered in one.

Laro: | =] feea

“Select file”

Favarites , Contacts

Favarites | Contacts

“Settings” “Contact Settings”

Click the “Settings”™
Then click “Contact Settings”

Click on the export or import, file selection screen is displayed

About Import and Export

=
2.

Q 1 Register the app to the contents of the csv file format that can be
mport .
registered

Output to a file in csv format contacts registered
<Conditions of export>

Q Export @ "name”, “telephone number” is the same, it will be integrated into the contacts of
one
@ A new contact is added to other than @D
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Chapter 03

Sync with Google account’ s Contacts

Sync Google account contacts with 050 plus

[E050 plus Win = =] 3]

=050 plus Win =]

Settings

Trport # Export
. 90 ync with Google
Google Accournt
Wil addrass |
Passward |

T o made the ind Sy%
Google, Contacts will b ruritten,

I, “Mail address” “Phaome number”, “names”,
there was rmatch, it will be registered in ane.

Favarites

Click the “Settings
Then click “Contact Settings™

Enter Google Account and password.

Use the following functions.

About each function

Q Upload Register All Contact of T050 plus. to Google account contacts
O Download Register All Google account’ s Contact to 050 plus
Q Cancel Cancel in the middle of the upload and download

<Conditions of Sync>
@ "name”, “telephone number” is the same, it will be integrated into the contacts of one
@ A new contact is added to other than @ @
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| Section

Add a contact to “Favorites™

01

Chapter 04

You can easily make a call if a contact is registered to “Favorites”

=050 plus Win i

1050 plus Win iy [] o

‘. Eearch !

Sieuk Harako

A, rhile

Satoh Ichiro

i, kil
Com Taro
A, 5N rrobile

Yarrada Taro

A, rbile

h =B O O

Favarites | Contacts Keypad Recents

“Favorites” Contacts

Click the Favorites button

“All Contacts™ will appear ,then click a member to register

EE

If the member having multiple phone numbers , select one of those

[ o [ S

All Contacts

rrain CB036309959

rrobile: Co077329582

Favarites | Contacts

Contact infomation

Then click the button at the top right of the “Favorites”screen.
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Chapter 04
Delete a contact from favorites
¥ 21050 plus Win (o] =050 plus Win o [T [

g
Com Taro Com Taro ° Car Taro

P rrain L‘ P Y main rain i
Sieuki Haralo 4 Sieukd Haralo Sueukl Harako

o rmbile ° Sl rokile o o rokile
Yamlada Taro ° Yarrada Taro c Yarrada Taro
rrobile:

a4 mohile

* | fH 2 O

Favarites | Contacts Keypad Recents

w5 2 OO

Favarites | Contacts Keypad Recents Setting

o 2 0O O

Favarites | Gontacts Keypad Recents

“Favorites” “Favorites” edit mode “Favorites” delete mode

| ' Click the Favorites button
click the Edit button m at the top right of the screen.

The left portion of the contact = will change to @ when you click it,
then “Delete” button will appear at the right portion

The contact will be removed from “Favorites™ when you click “Delete”
*Member itself is not deleted from “Contacts

N
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Chapter 04

Edit a contact from favorites

Replace the display order of your list of “Favorites”

Lw il =I5

RS
— | - B
o | LIEE s o 4
i Sizuki Harako
PN O P T w
,:ZT:E Taro © (0) \:ﬁsa Taro ® “arada Taro

triokbile

“Favorites” “Favorites” edit mode “Favorites” edit mode

Click the Favorites button

Click the Edit buttonm at the top right of the screen.

‘ Select the contact you want to change the order

Click button on the top right corner of the screen, change the order of the selected contact
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Chapter 05

Use Voicemail Service

If you can’t receive a call by “050 plus” app for any reason 3%,
will be notified by e-mail that there was an incoming call or received message

*Outside the area can call , POWER OFF ,
App not started , During a call

Service is available from the next day of signed up

Set up On-0ff of this service and input your e—-mail
address to receive messages

click “Option setting”
at “Control Menu”

=050 plus Win o [ 5

Persoral info

Change wour info

Change payment info

Charge info

Option setting

Supplement

Cancel a contract

* & = Q|0

Favarites = Contacts Keypad Recents Setting

L

W
|

- -

8 050 plus Win

BrEREERE

FAUCEHETEGL RS TRELTOEE
|14, BB oS, Dot —LTEEH
Hllde D EESHRRLEY,

[

OF e

]

FAUIC TR S R T QTR R
BRLLECGLRBS TR TR

WIS = L FE L

IVER{ETRDS

MFANREOHA- I
PSR T LT
e,

EEZ A
(Wav 27 1)1}

AE b S

(HFATH)

L4

w

4

b4

=== a3

<Use of the service>
ON-OFF setting of Voicemail
¥lnitial : OFF

<Call time>

If you do not answer the phone
during an incoming call, you can
set the time until connected to

the Voice Mail Center

<E-mail address>
Input your e-mail address to
receive messages

<Notification type>

select from the timing of the
notification

1. [notify all]

notification of all incoming call
2. [message only]

notification of the call with a
message

<wav file>
ON-OFF setting of audio file
attachments

<password number>

Setting password numbers to
confirm the message

¥The password number is not
used in the call to make sure
when you contract the app

¥please confirm your e-mail
setting is able to receive mail from

the “050plus.com” domain a




| Section

02

Chapter 05

Confirm Voicemail

Listen and Delete the Voicemail received

Messages are stored under the following conditions
Max 20 messages
Up to 90 second per message
Will be erased automatically after 168 hours (7 days)

Listen to the Voicemail by attachment

<sample>
Your 050number 0503638XXXX

. o Arrival time 2013/07/26 16:34
D Open the e-mail of Voicemail recieved Arrval time 2013/07/26 16+

Recording time Oseconds
No.of records 1/20records

) Open an attachment of that e-mail message @Call back from “050 plus”
Xt is played with music player of the device h“p: / /Zfart.%)g'oplus.c:n:'/sxxxx

3Because messages are played through speakers, please note | ®The stored message checked from “050 plus”
the volume settings of the iPhone https://start.050plus.com/XXXX

¥To receive an e-mail,packet charges will occur, and the file [Notes )

capacity becomes up to 800KB per message

I & Listen to the Voicemail by phone

Call to “Message Center” The possible operations after the
’ (050-3300-3000) guidance

3 Input your 050 phone number and input “#” [delete] Input F1J+T#)

[play again] Input [2]+[#]

D Input your password number and input “#”
[play next] Input [3J+[#)

M A voicemail will be played in order from the new [back to top ] Input [9J+T#]
one after guidance

—The push-button to check the stored message should be touched slowly and surely.

—The stored message may not be checked depending on the communication status.
Usage should be made in the stable communication environment; e.g. Wi-Fi area.

—If the message cannot be checked through “050 plus”, make a call to “05033003000" through the mobile or fixed phone.
(The call charge in this case is requested by the carrier to be used.)
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Chapter 05

Set the answering message

Set the answering message of original by your own voice

| Record the answering message

Call to “Message Center for guidance”
(050-3300-3141)

Input your 050 phone number , then input “#”

Input your password number , then input “#”

Input “27, then input “#”
%"2" is selection of change guidance

Input “0”, then input “#”
*"0" is selection of receiving voicemail

Input “1”, then input “#”
*"1" is selection of original answering message
("0" is selection of original answering message)

Record the voice of the original = Within 180 sec

Confirm the recorded content
F11+F#1 — determine content
F21+F#3 — record again
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Call time setting if you do not answer the call

If you do not answer the phone during an incoming call, you can set the

time until connected to the Voice Mail Center

Set to
setting

1

030 plus Win

“FIAY 3" the i Set between "5-30 seconds”

ring time %

030 plus Win

2 i Setting complete

030 plus Win

FANIEETE N BSPHELPDES T
113, BIEH B oo ids, syt —U%ETE
LT SRR RS ELET.

s

FIHL 7L

UF: 14 B P

i
FAUICEELTEEICHLENELEEIT
ETFEEET M ERSNAETOF
EEFRFESRTETEET .
FEICEETE R RETETEERIC
ERLCIVBSI3 "EERTEL T -

* H = 0O

BERICAD | BEEE F—IF EE

FICEETELGL B PEEL PO EE |
IZ1E, BIEHH oo ids, byt —UEHE
LT D EER RIS RLET .,

0 A ]

- SN

W E{ELT EEIC RS NALEAID

N EETL BRI AETOR

2 BERETEET.

0 CEETERRRTETESHEI
EELECTL BEIE T EBRELTGE | -

* H = O

BRICAD | EEE F—IF EE

FANCEFETEFLGILIESPEFEL PO S
213, JEMH I Ze A5 R
AT SIS ELET .

UF: 13 B P

]+
FENICEELTEEIC L NG EEIT
ETFEEET AN ERSNAETOF
SR ETEET .
FANCEETE R RETETESEIC
EHRLACIV ST T EERTEL T

* H = O

BRICAD | WEEE -k HE

3 If you when you can call, you do not want to connect to the voice mail center, Please set the "-"

to "call time".
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Chapter 06

Contents of Settings

Check and change configuration of "050 plus” can be done from the
"Settings”

5 050 plus Win E=E
’ = .]5.] s =il

Recommend to Friend

far rews/re=irstalled App

Tty CBO Mumber

“Settings”

Settings will appear when you click _

Setting list screen is displayed

1
2.
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Overview of the Settings

About each function of the settings

sl
WBEER T
o

ka3
Confirm and change your
O Control Menu information

“ (address,password,such as)

~l
. Caller ID, incoming calls, cost
Q App Settings savings, sound, and other settings

i

App Settings

Sourd Settings

Setting Ringtone, device of mic

Sound Settings and speaker, volume

Contacts Contacts synchronization with
Settings googdle account,import, export

Confirm the number of calls per
month, prices, cost savings

Recommend to Friend

Cost-saving

© ©6 © ©©0 © © 60

el s ezl e Test experience "050 plus” for

Test Call free

twhy OO Mumber
Recommend to Recommend "050 plus” to a friend

©00 OOO0OO00

Friend
| Confirm the information of "050
Support "o
lus” maintenance
* 0 0 P
Favarites Contacts Recents
- Initial settings for model changes
Initialize for reinstalling "050 plus”
“Settings”
My 050
Number Show your 050 phone number
Version Confirm "050 plus” version
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Chapter 06
Configure of App
Configuration of the 050 plus app.
IEIx] ' i %

I;;fé:'fg mgﬁ};ﬁ- Motification - Q
e Q)

Select plan of Cost—saving
NTT docoro . O

Recommend to Friend

for new/re—installed App
% nker
* % OB
ecents x

“Settings”™ “App Settings”

Click “Settings” _ .
then click “App Settings”
i_‘ Each function of the “App settings”

Touch tone Setting the sound when you click the key pad

Notify caller’ s phone

number Setting notification about caller ID

Cost-Saving Setting Cost-Saving’ s display after call

Select plan of Cost-saving Select plan and Mobile Carrier

O 050 plus start up Setting startup 050 plus of computer startup
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Chapter 06

Setting sound of app

Setting the ringtone, holding tone, microphone, speaker ,volume

S : :
plus Win = =10l
E .
| AppSettines | Ringtare Melady
= - IO:¥Users¥A000973¥Desktup¥cat1 nay
5 = [ fie calectio KR
Holding Kelody
|Menuett LI
-
Speaker |AE—H— (Plantranics BT300) =l
Speaker violurne q \J— ‘
Recommend to Friend 61
microphore I?"l'b (Flantronics BT300} ;I ‘ >
“ microphone volurme & J g
for newsre=inztalled App 100
il er d

Favarites | Gontacts

“Settings” “Sound Settings”

Click “Settings” _ then click “Sound Settings”

_‘ Setting about the following list
()
@
@
-

Setting ringtone

Change the ringtone to select an audio file
X file format: WAV files only

Select from three music on holdingtone during a call

Setting the device and volume of the microphone and speaker. a



Section

05

Chapter 06
Confirm own phone number
Confirm own phone number at “Settings”
=Ll =1z

IA DFO— XXXX — XXXX

“Settings” “My 050 number”

_‘ Click “Settings™ ﬂ , then click “My 050 number”
_‘ Your 050 number will appear
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Chapter 06
Initial setting when changing the mobile phone
Even if the device being changed
or re—install the application, "050 plus” is available
I [ = 1050 pluz Win ST

“

Enter your 060 number and password.

lA 60 Numper | |

|F'agawnrd | |

Forgot password Dore

“Settings”™ “Initialize”™

Click “Initialize” at “Settings” screen

Click “Done” after you enter 050 number and password

-
2.
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Chapter 07

Log in to the Control Menu

Registered information can be changed by logging in to the
"Control Menu"

=050 plus Win -0l x| [Z1050 plus Win o =] 3|

¥ Orit the passward from the rext

“ Forgot passward Log in u

“Settings”™ “Input password”

Click “Settings”-

Then Click “Control Menu”

Input password you set when the contract

Click “Log in”

If you forget your password, please click “Forgot password?"

e



)
Chapter08 :Change registered information



Section

Change registered information 01
Chapter 08
Change own Address, Phone number ,E-mail adress
~loix el
Cortral kenu
Family Mame |--- [ |

First Mame | —— |

Address, ML o
Paostal code w

Address | FRiEREHESTH

|
Lot number(C ation) |4—'| |
egbuilding(C tion) [H724) 1 —DAD -8 |
|
|

Phons numbe — [090XXXXXXXX
Mail address [XXXXX@aaa.ne.jp
Incyiry 1D
I [ YFOXXXXXXXXXXXXX |

Meeded to make inouiny.

“Control Menu”

Favarites | Contacts {eypa Setting

“Change your info”

Click “Your Information™ after logging in “Control Menu”

click “Commit” after confirming the changes
*ltem with gray character cannot be modified.

i



Change registered information

Change the credit card informartion for payment

=050 plus Win =0 x|
Persaral info

Lhange wour info

Change paymert info

Option setting

Supplement

e
———

Charge info

* H 2 0O

Favarites | Contacts Keypad Recents

“Control Menu”

Click “Payment Info” after login “Control Menu”

click “Commit” after confirming the changes

Section
Chapter 08
Lo

M

Display exampie of card back Dispéay example of cand Front

L‘ Credit card number

Card numkber |

Termof validity {07 =| Month (2013 «| Year
Security code |

Favarites | Contacts

“Change payment Info”

[ What Security code is]

3-digit or 4-digit numbers appear in the upper right corner
of the back of the card in the signature area

¥ Sometimes visible on the surface of card

Back of the card Front of the card

Ca—
56 789

Security code

S, (AUTHOALZED SEAATURE

W, (AUTHOALZED SEAATURE)
1234 5678 8012 3|

TARO SHIBATA

XIf the card has changed in the update and reissue will
also change security code

XIf security code is not visible, please ask your credit card
company
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Chapter 09
If you forgot your password
Re-issue the password
[EJ050 plus Win =1l =] =10 =] ial=]

Settings

Enter your 050 number ard password
FlEase enter your numier and e—rrail
address, then push button [Esue

[060 Mumber | | [050 Murmber [ |
[Password | | [Mail Address | |
'IA Iwill zend a password to a registered mail address
Forgot pessword Dore

* n = OO

Favarites | Contacts Keypad Recents Setting

* H = O

Favarites = Contacts Keypad Recents Setting Favarites | Contacts

“Control Menu” “Input password” Re-issue Password

Click “Initialize™ at “Settings” screen

“Re-issue Password” screen will appear when you Click the “Forgot password?”

Click “re-issue password” after entering the e-mail address registered,
then temporary password will be send to the e-mail address




Section

02

Chapter 09
Change your password
BEE RI=E

IA Change massword for setting

Current password ||

MNew Passward IG digits of alphanumeric
Re—entry |

Lo

Favarites = Contacts

Favarites = Contacts

“Control Menu” “Change password”

click “Change password” at “Control Menu”

click “Commit” after entering “Current password” and “New Password”

i
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01

Chapter 10

Confirm the bill details

The total and breakdown of the past three month
can be see at “Bill details”

u Click “Bill details” after logging in “Control Menu”

i 050 plus Win =l

“

Persoral info

Change vour info

Billing ID XXXX-XXX-XXX

Inquiry ID W FF XXXXXXXXXXXXX

Date of billing 2012/04

Amount charged | 16yen (excluding tax)

Tax
Charge breakdown | .. | Amount
Option sstting HEaEEe &R 16
Supplerment Mote: * “Request breakdown” for past 3 months is

updated on 17th dav of Bvery month. You cannot refer
0 the " Request breakdown™ data excesding 3 months.

*The sum of money corresponding to the consumption
tax iz not included. Mote that the sum of money
corresponding to the consumption tax is added when
requested.

Cancel s contract

* 5

Favarites = Contacts

Favarites =~ Contacts

“Control Menu” “Bill details”

click a month to see,
then Bill details can be see



& Detail of call charge 58‘5
Chapter 10
Confirm the call details @
The total and breakdown of the past four month
can be see at "Call details”
L‘ Click “Call details™ after logging in “Control Menu”
Il i

W sEEAE (&5
1 55 B (1 5R)

Option setting

Supplement

“Control Menu” “Call details™

u Click “BEEAM(AE)" or “BEEBM(AR)"



5

Detail of call charge

Confirm the call details @

u Select "Total of call details” or "Breakdown of call details”

Total of call details

[=]050 plus Win — (o =]

Caontral Menu

@ Click a month to see

EEEORA (53D _
Foom H OER @ “Eﬁ&
& “BEERFR" Talk time

c

D =]
05AH
MA
3 EEEY M EEES I IMEE
WEER | mgy) | cpc®) | ()
9 HRmEE [ 00:02:52.5 112
10 8 00:02:52.5 12
WEEEE M
sREAII (ST Esa T AWML, WET 20

Total of “Call details”

Breakdown of call details

=050 plus Win -0 =i

=
Control Menu Contral Menu
SEELA (P i R4 (PR
FoR AR :
il
EEEAR 2011/04/
|:| [% SRR 16:12:42.0
us A MG WEHS 080
B 058 ST bR HEBiEEL
A b B |
MRS HEEEEE
, F 44T H—E2ER
/]
B REES FIFERE EEE B
2011/04/ 080 16:12 0 :}Rmfﬁﬁ’\
2011/04/ 0804 paee 23T 16.08 0 E%
2011/04/ 080 23:20 16.01 0
2011/04. 080 10:58 16.04 0
2011/04/ 080 11:01 16.08 Q
Ea |

Breakdown of “Call details™

Number of calls

“EBEE¥IL” The call charges

03

Chapter 10

@ Click a month to see

@ “Aft” Date
“FEEH/S" Phone number
“FIAKEZI" Time

“@EEHEl”  The call charges
® Click to see ®
©® “@EEEAB" Number of calls

“IBEERAGESZ” Time to start
“BEESEEEEES" Phone number

“@EESEHhIE”  Area to call
“EEEBSR" Talk time
“BEETERI"  Type

“H—EFARR" Display the service
“H£” The call charges
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Chapter 11
Test Call
Try the app for free
=[5l i

You can experience calling from 080 plus,
(Conrected to autorratic voice guidance)

* Mo charge will be reeded

* This test call will not guarantee calls after
contract has been concluded.

* H ==

Favarites = Contacts

“Setteing list” “Test call”

Click “Test Call” at “Control Menu” screen

You can experience the call of “050 plus” when you Click "Call”
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01

Chapter 12

Recommend to friends

Tell your own 050 number and app's URL to your friends by e-mail

[=]050 plus Win =]

ﬂ

Do you want to include your 050 number in mail text?

“ecommend to Friend

far new/re—irstalled App

oy CEO Nurn

* nH o= OO

Recents Setting

=y

Favarites = Contacts Keypad

“Settings”

_‘ Click “Recommend to friend” at “Control Menu” screen

‘ Choose whether describing your 050 number or not
Mail application will launch in a state that subject and content have been described

¥ Please come to recommend because it is free calls between apps
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Chapter 13

Cost-saving of each

After the end of the call,

call charges and cost reduction amount and talk time ,
such as the sum of them will be displayed

Call saving Information (=]

‘Call information on 050 plus
(approximate)
Call time
Call charge
Call charge on calling from mobile
hone (approximate)

After a call

Estimated call charges of "050 plus”
Estimated call charges of iPhone

Difference of the amount above 2
(means Cost-saving)

vV Ve

The total monthly cost savings
Description of cost savings(http://050plus.com/profit/index.html)

L 4



v Cost-saving Seetion
| 02

Chapter 13

Cost-saving of monthly

1050 plus Win o ] B3

i I [E]050 plus Win o =1 |

-
md

App Settings Mumber of calls

Total call tirme O

Tatal call tire
00 hour 00 min 00 second

Total call charge
O yen

Total monthly discount

(ven cost—saving

Recommend to Friend

Motes on Cost—=s

for rew/re—installed App

Al above items are approximate when vou call
from 080 plus. Total monthly discount does not
take into conzideration of monthly bazic charge of
050 plus and each carrier’s bazic monthly charee
and dizcount service, ete.

The company names, product names, zervice
names and Web site names are trademarks or
registered trademarks of the respective companies.

Ity OB0 Murnber

* N 2 OO

Favarites = Contacts Keypad Recents Setting

* 5

Favarites = Contacts {eypa Setting

“Settings” “Information of cost-saving”

Click “Cost-saving” at “Control Menu” screen

Cost savings per month of past three month can be seen at “Cost-saving”




% Cost-Saving [Fen
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Chapter 13

Select mobile carrier and plan

Select a plan that is the basis to calculate Cost-Saving
g

1050 plus Wi _[5]x
(s =0l [=]060 plus Win ] 1

touch tones -

After campletion of & call, “050 plus” can display the
advantagequs standard:
ie. comparizon of “0580 plug” call charge with that of

hotify callers — a mobile phone.
phore number INDt'f'Dat'D” j' To display it, select the mobile phone company to be

uzed fram the followine:

B0 plus startup
Select carrier
Cost—saving |NTT dacarma =l

Select plan
Select plan of Cost—saving ITyDE = Value j
NTT docormo ‘

*Mote

+If “Other” iz zelected, the advantageous sum of
money is not displayed.

* Plans below are supported

NTT DOCOMO: Type 55 Value, Type S Value, Type
M Value, Tvpe L Value, Type LL Value, Type Xi

au: Plan & Simple, Plan 55 Simple, Plan £ Simple,
Plan M Simple, Plan L Simple, Plan LL Simple, LTE

far rewsre=installed App

an
SOFTBANK MOBILE: White plan, Double Whits
Ta zet the “Simple Plan 27 ar “LTE plan™ of au,
please choose the “plan Z/LTE plan”
* Free calls included in the basic rate of each plan
are not considered.

* The written company names and service,
* x' ggg ‘ , Q the trade marks or registered trade mark{ “
S oy

[ [} » m

Favarites = Contacts Keypad Recents

COmpany
*TH. v

Favarites = Contacts Keypad Recents Setting

“Settings” “App Settings”

* H = OO

Favarites Contacts Keypad Recents Setting

Sellecting a plan

Click “App Settings” at “Settings” screen

Select company’ s name at “Select plan of Cost-saving” field

Cost savings can be calculated by selecting mobile carrier that you use
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Chapter 14

Setting international call

Change the availability of international call

P 050 plus Win o] x| (=050 plus Win 1 ] 53| |050 plus Win = ] 53]

,-___"‘*-.
Setting of use of interrational call can be . NT T Communications
changed. =
The current setting status is as follows _ _
If you want to shange It push *Reouest Em%gﬁfumgﬁﬁ
change .

EREEFIARECRCE, BFYT

“our setting status

Rl I O TRERECDWT
'LA Interratioral call can be ueed n CHNERATHEC EORETH TEE Y

Charge infio

Fon SRS EE TS ST BEBO
* RABOERML S0, 0120-050-1¢

L [ Remestohre | SO BRI S S Tl R
n EEEZROA—ILRE (OE0RE) CF

Option setting n ERVEDE T4 —L 0Bt

e maEe >

i SUPRIE I
- # STAALTTE
<«» C

Cancel a cortract

* 5 ®

Favarites =~ Contacts Recents Setting

* H B O * H i

Favarites Contacts Keypad

Favarites = Contacts Keypad Recents Setting

“Control Menu” “Internatinal call” “Internatinal call”

Click “International call” at “Control Menu” screen

Click “Request change” after confirming current setting

Request is completed by entering the required fields, when you click at the bottom
of the screen "Next".

AR

<Notes>
Takes some time to complete it, change registration
| will notify you by e-mail configuration change is complete
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Section

02

Cancellation

If you want to cancel, it is done in the app

[E]050 plus Win =101 |

[E1050 plus Win

=10l x|

Contral Menu

Chapter 14

3050 plus Win =100 x|

Persoral info

———————

Change password

Change payment info

Charge infio

Option setting

Supplerrert

* N =B OO0

Favarites = Contacts Keypad Recents Setting

“Control Menu”

- Ewen if subscription is made azain, the same
telephone number should not be used

- After completion of cancellation procedure, all
the answering phone messages and call
intorimation stored are deleted.

= After completion of cancellation procedure,
the cancellation cannot be canceled.

e

¥ 1agree to above

(©)

Favarites = Contacts {e Recents

“Cancel a contract”

Click “Cancel a contract” at “Control Menu” screen

Please tell us your reason for canceling the *
contrack so that 050 plus may be improved in
the future.

0 Check an ttem corresponding

Sex:
I Male

M Cthers

_Eiralhe. et 15 know vou opinions on this

I ERE T T e,

[ to 256 characters " —

*

Favarites = Contacts

“Reason for contract cancellation ”

If you agree descriptions of screen, check "l agree to above" and click "Next”

After answering a questionnaire ,

the procedure will be complete with Click “Cancel a contract”
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Chapter 14

About Bluetooth

1.Conditions of availability

Bluetooth version 2.1+EDR or above

HSP ( Headset Profile )
Connect with Headset devices

Profile

¥ Some devices on this condition may be unavailable
Please read each operation manual before using the device

2. By following reasons, a talk might be difficult because of sound is not clear
«Compatibility or Distance between devices is not good
*The battery level is low
-Radio interference, such as Wi-Fi



» Supplement =
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Chapter 14

Use in multiple devices

1. Can not be used simultaneously by multiple terminal

2. If make a 050 call to the other terminal during a call at one terminal,

voice guidance to explain during a call will be played
XIf Voice mail is set, a call will be connected to the voice mail center

3. In order to make a call certainly at the terminal, the app of all other terminals
must to be closed, then restart the app in the terminal



» Supplement | Section |
01

Chapter 15

Frequently Asked Question

If there is any question,please refer following web site

“050 plus™ FAQ Web site

+*
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