
Message from the President & CEO

A year has passed since NTT Communications, NTT DOCOMO, and NTT COMWARE 

integrated our enterprise businesses under the new DOCOMO Group and launched 

our “docomo business” brand. During that time, we witnessed dramatic social 

transformations, such as increased geopolitical risks, a transition to the new normal in 

the wake of the COVID-19 pandemic, and soaring energy prices. The world has entered 

an era of volatility, uncertainty, complexity, and ambiguity (VUCA), in which the future will 

be uncertain and difficult to predict.

Under these circumstances, NTT Communications defined its vision for a strong and 

vibrant society in the 2030s, which simultaneously requires inclusiveness, with everyone 

playing an active role; sustainability, including sustainable growth; and resilience, to go 

forward safely and securely. To this end, we will develop ways of resolving social issues by 

leveraging data, and enhance the flexible adaptability and resilience of society and industry 

by promoting mobile solutions, cloud computing, and other advanced technologies.

We will continue to advance our Re-connect X business vision as a concrete activity 

and further strengthen the three areas of ICT Transformation to ensure a safe, secure, 

and flexible connection, our Smart Data Platform to connect data and value, and Smart 

World to connect society to the future. We will also contribute to realizing a sustainable 

future by providing more comprehensive ICT solutions that build on our strengths, 

including 5G and IoT.

In promoting these businesses, we will continue to engage in green transformation 

(GX) toward achieving carbon neutrality. In addition, we will fulfill our responsibilities 

to society, such as respecting human rights, promoting diversity and inclusion, and 

ensuring thorough compliance. We will also work as “Your Value Partner” as set out 

in our Sustainability Policy for the purpose of “Changing worlds with you.”

We will play our part in building a strong 
and vibrant society through social and 
industrial DX to realize a sustainable future.

Toru Maruoka
Representative Member of the Board
President & CEO
NTT Communications Corporation
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