NTT Communications
Corporation
Sustainability Report

2021

CONTENTS

Message from the President & CEO

Our Vision of the Future

Our Mission - Our Core Beliefs - Re-connect X

Sustainability Policy

Overcoming Social Challenges through
Our Business

NTT Communications Group
Sustainability

) Contributions to Society

Contributions to the Global

Environment

Respect for Employees

Continuous Strengthening of
Corporate Governance

Corporate information

Our Vision of the Future

— Our Mission

Creating communication methods that
open up new possibilities for people and
our world

Our Mission

Our Core
Beliefs

We aim to create a world that maximizes the potential of
people, organizations, and societies, giving them the opportunity
to shine. In such a world, every person can lead rich and

contented lives, cooperating in harmonious freedom. .

This is why we will keep striving to create innovative, + @ﬁ '
. . . - Customer
user-friendly communication methods that optimize the flow of Hospital ’ e

information in our society. ﬂ'
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As digital transformation (DX) drives e T . Emnioyte
advances in digitization, everything Contact Cent
ontact Center
will be connected as data. Together ICT
with our customers and partners, we Smart Data .
Platform Transformation

will pursue our Re-connect X strategy

to ensure that all connections are safe, Connect data
and value

Ensure safe, secure,
and flexible
connection

secure, and flexible.
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the emergence of new value by creating
a new way of communication that will
open the door to possibilities for people
and the world.
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World that connects society and
the future, the transformation

of ICT infrastructure, and

the promotion of advanced
innovation, we will make efforts to
resolve various social challenges,
strive to co-create and drive the
emergence of new value, and
work toward a better future that is
resilient, safe, secure, and capable
of sustainable development.

the use of ICT, which contributes
to reducing environmental
impact and thus achieving a
decarbonized society and closed-
loop economy, we will work
toward the realization of a green
future where society is carbon
neutral, resources are recycled,
and biodiversity is preserved.

By respecting human rights,
promoting diversity and inclusion,
and developing human resources,
we will work toward a future
where highly diverse people come
together and everyone s given
respect, inspires one another, and
is able to demonstrate their ability
in response to society’s needs.

Applying the high standards

of our corporate ethics, we will
thoroughly implement compliance
and risk management, continue to
reinforce information security, and
enhance value chain partnerships.
We will also strive to realize strong
governance and the sustainable
enhancement of corporate value to
maintain public trust while working
toward a future where co-creation
leads to a sustainable society.

Advancing toward.a sustainable fu ?'
by co g@nuously cre tmg : na.,wway of com
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