
Marketing and Planning Service Development and 
Procurement

Construction 
(Equipment, Networks, and Solutions) Operation of Services

Disposal and 
Recycling of 
Equipment

Maximizing Positive Impact

Minimizing Negative Impact

◆  Implement CSR and 
green procurement

◆  Improve energy 
e�ciency

◆  Eliminate the digital divide by improving 
convenience and accessibility

◆  Build disaster-resilient networks 
       by bolstering ICT infrastructure

◆  Stringently practice the 3Rs 
in business operations

◆  Take action to protect the 
environment by utilizing 
ICT equipment with due 
consideration for biodiversity

◆  O�er prompt, reliable 
responses to security risks

◆  Limit the frequency of 
incidents

◆  Reduce GHG emissions by implementing low-
carbon initiatives in business activities

◆  Provide products and services that help realize a 
low-carbon society

◆  Provide quick, reliable 
maintenance and 
operation

◆  Maintain and enhance 
customer satisfaction

◆  Respect for 
Employees

◆  Promotion of 
Work-Life Balance

◆  Thorough 
Compliance

◆  Promotion of Risk 
Management

◆  Strengthening of Security 
Management

◆  O�er solutions that drive business innovation

◆  Build disaster-resilient networks

◆ Provide stable networks

◆  Develop 
problem-
solving 
services

◆  Strengthen 
partnerships 
with 
suppliers

◆  Plan business 
from the 
customer 
perspective

◆  Design a 
robust ICT 
infrastructure

◆  Support of Community Development that 
Leverages the Group’s Business Characteristics◆ Respect for Diversity ◆ Human Resource 

       Development

Four Priority Areas
◆ Contributions to Society ◆ Respect for Employees

◆  Contributions to the Global 
Environment

◆  Continuous Strengthening 
of Corporate Governance


