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=+ Our Code of Business Conduct o

NTT Communications constantly aims to provide solutions for
the economic, social, and environmental problems that beset the
stakeholders we serve in our daily business activities. We
operate according to a set of action standards, which set out

NTT Communications contributes to the prosperity of society and
to the resolution of social issues as a global IP solutions company.

“actions to take” and “actions not to take,” with respect to each
stakeholder group.
The action standards on which our entire CSR outlook is

Lo . . . . - . based are described below.
By delivering safe, reliable, and high-quality services, NTT Communications creates value for its customers
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and communities in today’s ICT-driven world. In so doing, the NTT Communications Group’s approach to CSR 1. By providing safer and innovative Interet services, we will contribute to the

positive growth of the Internet society.

Achieve a Cooperative 2. We will cherish the members of society closest to us such as families and local
Relaitonship communities.

3. We will understand and respect the cultures and customs of different nations.

4. We will contribute to the development and rebuilding of society

is to play a vital role in solving society’s problems.

= Operating Vision and CSR o

The operating vision of NTT Communications, along with the Focusing on our five core business segments—ubiquitous,
NTT Communications Group, is to become a global IP solutions security, solutions, network management, and global
company. We believe this is the best way that we can contribute services—we are tackling the problems of today’s communities
to solving the many issues that face our customers and society. and working toward a more prosperous and fulfilling future.

-

. We will provide solutions and services that will truly benefit customers by
understanding their needs.

2. We will act responsibly and with pride as members of a Global IP Solution

Company in responding quickly, flexibly, and with integrity to our customers.

3. We will establish enduring relationships of trust with our customers.

Maintain Long-Term
Relationships of Trust

. We will fully utilize the partnerships we have formed to maximize value for our
customers.

. We will select our business partners in a fair manner.

. We must not forget that, as equal partners, other companies have the right to
consider the merits of forging a partnership with us.

Establishment
of Partnerships

1. Each employee shall possess an awareness and sense of responsibility as an
Internet Professional.

2. We will recognize others’ individuality, diversity, and trust, and we will respect
each other.

3. We will create an environment that is conducive to personal development and
the fulfillment of our goals.

4. Undertaking Creation of a Vital Workplace Environment.

Trust and
Respect Each Other

Ubiquitous services

@ One-stop, value-added solutions
that link fixed-line and mobile
communications

@ Building the network infrastructure
to realize a ubiquitous society
environment
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Our CSR Activities

4 Aggregating a wide range of
services to provide comprehensive
solutions to our customers

4 Making individual activities more
fulfilling and creating new business
models and lifestyles

Network management

@ Providing management solutions

@ Protecting customer information

4@ Comprehensive security services
that seamlessly link the
installation, operation and
management of security systems

Global services

@ Providing seamless full lineup of

NTT Communications is dedicated to creating new value for
customers and communities alike as a global IP solutions
company. In addition to this economic aspect, we actively tackle
a range of social and environmental issues. For example, we are
working to revitalize regional communities and the lives of senior

citizens by bridging the digital divide, and we are tirelessly
exploring approaches to lighten our environmental footprint. As
we continue to bring exciting ideas about communications to
market, the NTT Communications Group is pressing ahead with
a full range of CSR activities.

for sophisticated networks and services to support multinational
ICT resources via seamless, organizations

secure and highly simplified one- @ Leveraging our strengths to
stop services provide value-added services

Social | | Environmental

Business ethics Reducing environmental impact

Compliance Developing environmental technology
Equal participation by men and women Publication of environmental
Respect for human rights information etc.
Contributing to society etc.
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